


The beginning of the year often 

brings about many insurance 

changes and this year is no 

different.  For our clients who 

utilize DSHS services, there has 

been a good deal of confusion 

regarding adult coverage.  As 

of 12-17-10 the State has said 

PT services ARE covered.  This 

is not what was originally pub-

lished but is the latest informa-

tion.  We are, until otherwise 

notified, planning on providing 

adult PT services to those with 

DSHS at the 2010 level of 48 

units.  There has been no 

changes, to the best of our 

knowledge, to the coverage for 

those under 21.   

For those utilizing private in-

surance companies (Aetna, 

Premera, etc.) please make 

sure that your coverage, com-

pany or limitations have not 

changed in 2011.  Most notable 

among this group is for those 

who have been clients of Uni-

form Medical.  In 2011, Re-

gence will be your provider 

and you will be getting new 

cards.   

For all those with new cards 

(private or ProviderOne) 

please make sure you get a 

copy of that to your therapist.  

If you would prefer to fax it 

into the office, you can do that 

at 425-868-9922.  Certainly if 

you have any questions about 

this please contact Jennifer.  

Thank you for your assistance 

in making this annual transition 

a smooth one. 

pool which affects the chemical 

levels in the pool—making the 

water “more natural” for all 

the swimmers. 

We understand that showers 

are sometimes forgotten, 

sometimes inconvenient and 

sometimes not possible due to 

supporting equipment that is 

not available at the pool.   

Prior to your session, please 

shower off in the locker room 

or family changing rooms and 

What is the one thing you can 

do that affects your skin health 

and the chemical levels in the 

pool?  That is right, taking a 

soap shower before getting in 

the pool! 

The soap affects the oils on 

your skin and does not allow 

the chlorine to bond with it, 

diminishing potential itching 

from the chemicals. 

Getting those oils off your skin 

also keeps them out of the 

then come out and start your 

session. 

Still having some chemical itch-

ing issues?  We recommend 

drinking water during and after 

your session, taking a good, 

soap shower after your session 

and applying lotion or body oil 

after your shower.  Certainly if 

you have any questions about 

this policy please talk with your 

therapist. 

Insurance changes and updates 

Please remember to shower... 

Aquatic Exercise Programs 
activities the 

faster you will 

progress towards 

your end goals.  

As part of our 

services, your 

therapist will 

write up your 

exercise program 

and will print and 

laminate it for you.  If you 

would like this and have not 

received one yet please talk to 

your therapist and one will be 

assembled for you.  Please note 

that when you come outside of 

scheduled therapy times you 

will need to pay the entrance 

fee at the front desk.  They 

have several plans to make this 

as affordable as possible. 

Many of our clients 

take advantage of our 

work in a community 

pool by coming in on 

their own or with a 

family member at 

other times during 

the week.  We en-

courage this of our 

clients as the more 

time you can be in the water 

working on your exercises or 

Need to contact  

Wave Therapies? 

PO BOX 3432 

Redmond, WA 98073 

206-782-5555 

Jennifer@wavetherapies.com 
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